39 & 0 am
Aoupj}|NSUo0D a9d1A188 99hojdw3

S g |
ot g
53 ﬁ

EWEXRE > BNERBIS EARE - EHONEE €M
o RIS EIEEEHHBITHE (EAP - Employee Assistance
EEEEE -

y (Vital) is committed to providing diversified professional services
es, with the aim of improving their work productivity and quality of life.
Employee Assistance Programme (EAP), on-the-job training, crisis
t consultancy.
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Ms. Wicky Ng, Senior Manager, was invited by Junior Chamber International Hong Kong to
shed light on our employee counselling services at the Conference on “Survey on Mental

Health of Working Women”.
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TSI 180 L A D EREEAESN ©
Nearly 180 HR professionals attended the HR seminar on "“Talent
Management” organised jointly by Vital, Recruit and IFEC.
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New EAP Partners

Concerning the employees’ health and wellbeing, more
companies are offering employee counselling and
wellness programmes through EAP. This year, our new
partners include The Hongkong and Shanghai Hotels
Limited, BOC Intemational Holdings Limited, Jardine
Airport Services Limited, Chow Tai Fook Jewelry
Company Limited, China Mobile International Limited,
The Hong Kong Council of Social Service and more.

Tailor-made Programmes in Response
to Social Affairs

The social unrest unfolding in Hong Kong last year had put
employees’ emotional health and business operations at
risk. As a result, Vital initiated a series of training
programmes to help employees and managers cope
with social issues and their negative emotions. Training
in this regard was in great demand. Last year, we had
organised more than 50 training sessions, with topics
include “Sunshine and Roses Everyday - Effective
Ways to Manage Emotions and Stress” and “Be with
You - Handling Emotions and Managing Your Team” and
“Management of Conflicts and Viclence in Workplace”.
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Mr. Tommy Wong, Senior Training Consultant, was invited by the
Trade and Industry Department to deliver a talk at the SUCCESS seminar.

M L RE MERERE

EF ABHBEFHAEUES  FTLEEXFE
wBEE I E  HIEHE - BH RS ERER
BTIRER (BHERERK| WXE HEESD
N R T O MBETFEH R
FTHEEE [REEABE—RAAQ RUER] -
[{% f& 3 8 @Work from Home ] ~ [ $7i 5% it £ |
ZoRMEERITERIENMBMD ABFBENE
Bt > EBAITIE B E AR A S RNET
BE2mEBM -

HLREAE RARIFFERAE

B HEFHE Recruit 51 » 1T [FERE—H
BREEIF—RET | R LEERE  FET
807 BITIF WHREF 6 ALHER - AER
HNTZ2HE (FEREB] NEEH B8F Sk
B EE TAHEURERS URGMER
BREARENMNEE - EREBTEEGFENRE
ERHBES RALTRELERKTREER
B EEE o LIBMERRRE o

ESHRERHE T 2019-2020 F#H
LT

e-learning in Times of COVID-19

As Hong Kong grappled with the unprecedented crisis
brought about by the COVID-19 outbreak last year, Vital
published five online articles as part of the “Take Heart
and Combat Virus” series to share anti-epidemic tips
with the employees of the participating enterprises. A
series of wellbeing workshops including “AQ Accelerator -
Boost Up Your Resilience In Face of the Coronavirus
Outbreak”, “Relaxation Exercise @Work from Home” as
well as “How Essential Oil Helps To Fight the Coronavirus
Outbreak™ were also organised to address the physical
and mental health challenges associated with COVID-19.
Some of the training activities were delivered online as
webinars to align with the work-from-home arrangements
and social distancing measures. The overwhelmingly
positive feedback from the participants indicated that
there is a great demand for such training.

4 BEFREEFTENHE/NEL -
Online articles on “Take Heart and Combat Virus” were shared
with our customers.

Online Survey on "Unusual Co-workers
in Workplace”

Last year, Vital collaborated with Recruit to conduct an online
survey on “Unusual Co-workers in Workplace”. Responses
from 807 participants were compiled and published in
June 2019. The survey studied the eccentricities that
would qualify one as an “unusual’ co-worker, which
included mental status, appearance and hygiene to
aberrant behaviours, as well as their impact on the team
and the company, and it is found that poor hygiene is the
least acceptable form of workplace eccentricities. Based
on the results, a series of well-targeted recommendations
were proposed to employees and managers.

< [FERE—BEEBEF-RET | MLBEAEHmE -
Press conference on online survey on “Unusual Co-workers
in Workplace”.
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Participation in HR Exhibition

To go an extra mile to promote our employee-centric
services, Vital joined the Annual Conference & Exhibition
of HKIHRM (Hong Kong Institute of Human Resource
Management) in November 2019. As a first-time
exhibitor, we made the best of the two-day event and
operated a booth, introducing our programmes to over
100 HR professionals of different sectors. It was a
wonderful opportunity for networking and showcasing
our accomplishment in corporate training and EAP.

4 EEBEANEREESERBNRESPFRINBENERL
Vital held an exhibition booth at the Annual Conference & Exhibition of HKIHRM.
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In view of the economic uncertainties and ever-growing
competition in the local market, Vital is expecting a
challenging year ahead. We are well-prepared and
positioned to advance with the times, in order to
maintain our leading position in the market. With our
experienced and dedicated staff, we believe that Vital
can go even further in the years to come.
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Service Statistics (as at 31+ March, 2020)
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training and
development activities
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No. of attendance

of staff wellness activities
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incident management
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